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(57) ABSTRACT

According to one implementation, a system for automating
customer assistance includes a computing platform having a
hardware processor and a memory storing a venue inventory
and activity guide software code. The hardware processor is
configured to execute the venue inventory and activity guide
software code to receive a query from a customer of the
retail venue, and determine if the query corresponds to either
aretail product or an experience available at the retail venue.
If the retail product or the experience is not available at the
retail venue, the hardware processor executes the venue
inventory and activity guide software code to generate a
negative response. If the retail product or the experience is
available at the retail venue, the hardware processor
executes the venue inventory and activity guide software
code to identify a location of the retail product or the
experience, and guide the customer to the location.
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